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The President’s Column 


by MARGARET O. DEWYR, National President 


The many comments in letters and bulletins addressed 
to me from our Chapters and members indicate a growing 
interest in the 1949 National Convention to be held in 
Chicago, Illinois on June 30, July 1 and 2, 1949. Recurr- 
ing pertinent questions with respect to the agenda for 
the 1949 Convention prompts me to call to the attention 
of our members the following constitutional controls for 
the Annual Convention of the National Secretaries Asso- 
ciation. 

1. Concerning the Annual Convention 
“Article X, Section 2: The National Officers of the 
Association shall notify all members concerning the time 
and place of each annual convention at least three calendar 
months prior to the scheduled date.” 

“Article X, Section 3: Each annual Convention of the 
Association shall be in charge of the National Officers 
who are in office at the time.” 

“Article XIV, Section 5: ‘The Convention Committee shall 
consist of five members of the Association. Its chairman 
shall be the Vice-President of the district in which the 
Annual Convention is to be held, and one each of the other 
four members shall reside in each of the four districts 
of the Association.” 

Official notice of the 1949 Convention will be con- 
tained in the March issue of The Secretary. The National 
Board of Directors has established the following calendar 
dates for the Annual Convention. 

Tuesday, June 28, 1949—1948-49 National Board 
Meeting 

Wednesday, June 29, 1949—Open house, reception, 
etc. 

Thursday, June 30, 1949—Business Sessions 

Friday, July 1, 1949—Business Sessions 

Saturday, July 2, 1949—Business Sessions, Banquet, 
Convention closes 

Sunday, July 3, 1949—Combined Meeting of Incoming 
and Retiring National Board 

Monday, July 4, 1949—Meeting of 1949-50 National 
Board 

As the 1949 Convention will be held in Chicago, Illinois, 
in the Northeastern District, the National Convention 
Committee Chairman is the Northeastern Vice-President, 
Miss Jean Sutherland, 1633 Farwell Avenue, Chicago 26, 
Illinois. The other members of the Convention Com- 
mittee, one from each of the four districts, are 
Northeastern District: 

Mrs. Lois H. Summers, 1917 Margaret Avenue, Altoona, 

Penna. 

Northwestern District: 

Mrs. Lydia S. Kyle, 2118 Smith Street, Lincoln, Nebraska 
Southeastern District: 

Mrs. Helen G. Kane, P. O. Box 1115, Wheeling, West 

Virginia 
Southwestern District: 

Miss Beth Motter, 

Kansas 

In due course you will hear, through your Chapter 
President, from the National Convention Chairman, or 
from a member of her committee, with respect to the 
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details concerning the Convention and your attendance 
at the Convention. It will assist your Convention Chair- 
man and her committee materially if you will respond 
promptly to all requests from them for information. 

2. Concerning Resolutions to be submitted to the 

Convention. 
“Article XIV, Section 6: The Resolutions Committee of 
the Association shall consist of four members, one from 
each of the four national districts. Its chairman shall be 
a member of the Board of Directors. All resolutions 
proposed by members, chapter officers, or national officers, 
for action at the annual Convention, shall be submitted 
to this committee at least one month prior to the date of 
the Annual Convention. It shall be the duty of this com- 
mittee to prepare such resolutions in proper form for 
presentation at the Annual Convention, and to give proper 
publicity to all members concerning such resolutions. It 
shall also be obliged to present such resolutions for action 
at the annual convention. If there is anything illegal, 
unconstitutional, or improper about such resolutions, it shall 
be the duty of this committee to call attention to such 
facts.” 
The members of the Resolutions Committee are: 

Southwestern District: 

Miss Fredda A. Harris, 1019 Commerce Trust Buliding, 

Kansas City 6, Missouri National Board Member. 
Southeastern District: 

Mrs. Alta M. Bunch, Box 

Virginia 
Northwestern District: 

Miss Karn Marie Hansen, 420 Cherokee Avenue, St. 

Paul, Minn. 

Northeastern District: 

Miss Florence C. Davis, 220 E. Sheridan Ave., New 

Castle, Penna. 

Those planning to submit resolutions to the Resolutions 
Committee are urged to submit them to the Committee 
as soon as possible, but not later than the constitutional 
deadline (May 30, 1949) or thirty days prior to the open- 
ing of the Annual Convention. As the work of the Resolu- 
tions Committee will necessarily have to be carried on 
through correspondence, your assistance in submitting your 
proposed resolutions to the committee as soon as possible, 
will enable them to study the resolution and give proper 
publicity to all the members. It is the aim of the National 
Board and the Resolutions Committee to submit to the 
members, the proposed resolutions to be presented at the 
Annual Convention, in ample time for the resolutions to 
be discussed by the members so that the delegates may 
take proper action at the Convention. 

3. Concerning Amendments to the National By-Laws 
“Article XXII: These By-Laws may be amended by a 
majority vote of the Board of Directors prior to the 1947 
Annual Convention and thereafter they may be amended 
only by the membership of the Association at any Annual 
Convention, provided that the proposed amendment has 
been submitted to the Resolutions Committee and a written 
notice of such proposed amendment be sent to all member 

(Continued on page 5) 
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Vee Edttor's Pea 


“LET’S NOT STAND STILL” 


The period for expansion is here, Spring will soon be in 
the air, it’s time to replenish our membership. Every- 
where new seeds will soon sprout, and to avoid being 
crowded out, old roots should germinate new sprouts that 
they may retain their place in the sun. 

Existing chapters are the root of NSA. New members 
are the life that keeps us a forceful, dominant organization. 
NSA has given us an opportunity of leadership, service, 
and ability of expression, an abundance of friends and the 
art of gracious living. Let us approach our membership 
drives with an attitude of giving rather than getting. 

The world is full of eligible secretaries who would 
welcome the opportunity of affiliation with a national 
organization that is constanly surging forward and _ be- 
coming more prominent because of its objectives and the 
worthy projects it sponsors. 

Most of us are gregarious by nature, therefore the activi- 
ties of the local chapter offers the new member not only 
an opportunity for close-knit friendships, but the social 
functions and educational programs satifies a need for 
association with other. 

All this you can offer your prospective members and 
they, in turn, as new members will bring into your 
chapter and the National Association new ideas, zest and 


HERE IS AN IDEA! 


(For a membership drive) 


1. Social affair (to be decided by individual chapter) for 
prospective members. 


2. Model meeting to which prospective members are in- 
vited. Carry out a cultural program to give prospect 
general idea of regular meeting. 


3. Membership Tea. Invitations issued to prospective 
members to whom membership has been extended. 


4. Formal Initiation. Follow the ceremony sent by Na- 
tional to each chapter (elaborate on it, if you wish, 
to suit your needs). 

Plans are now well under way for our 1949 Annual 
Convention. Between now and Convention time let’s make 
a concerted effort to double our membership. START 
A MEMBERSHIP DRIVE TODAY! 


Remember, it was Edgar A. Guest, who said: 
"Somebody said that it couldn’t be done, 
But he with a chuckle replied 
That ‘maybe it couidn’t, but he would be one 
Who wouldn’t say so till he'd tried. 
So he buckled right in with the trace of a grin. 
On his face—If he worried he hid it. 
He started to sing as he tackled the thing 
That couldn’t be done, and he did it.” 
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The Letter Clinic 


by 






V4/, 
YU 
y) ) HT, sparkling, pleasing, to the point! 
That’s ¢thé“#od of opening that has been compared to 
a star. Yj 


A “star” letter opening once, it is said, made a President 
of the United States! 


In 1912 when the Democratic National Convention 
was held in Baltimore, there were four candidates for the 
nomination. William Jennings Bryan, a powerful political 
figure of the time, had, before-hand, asked them for their 
views on the issues of the day. 


As the balloting proceeded, Champ Clark of Missouri, 
to whom Mr. Bryan was opposed, had so many votes that 
it looked as though he would receive the nomination on 
the very next ballot. At this point Mr. Bryan threw his 
support to the dark horse, Woodrow Wilson. From then 
on Clark lost, Wilson steadily gained, received the nomina- 
tion, and later became President. 


GAINED HIS SUPPORT 


Here is Mr. Wilson’s answer to Mr. Bryan’s inquiry. 
It gained him Mr. Bryan’s support at the crucial moment: 
You are quite right. Before hearing of your message, 
I clearly stated my position. The Baltimore Convention 
is to be a convention of Progressives, of men who are 
progressive in principle and by conviction. It must, if 
it is not to be in a wrong light before the country, 
express its conviction in its organization and in its 
choice of the men who are to speak for it. 

You are to be a member of the convention and are 
entirely within your rights in doing everything within 
your power to bring that result about. 

No one will doubt where your sympathies lie and 
you will, I am sure, find my friends in the convention 
acting upon clear conviction and always in the interest 
of the people’s cause. I am happy in the confidence that 
they need no suggestions from me. 

Mr. Wilson put the heart of his message in the first 
four words! 


Suppose he had started his answer to Mr. Bryan, “This 
will acknowledge receipt of your esteemed inquiry of the 
17th instant, in which you asked for the views of the 
candidates on the issues of the day, I wish to state that 
in my opinion, you are quite right,” Mr. Bryan, a very 
busy man, might not even have read the magic words, 
“you are quite right.” Certainly they would not have 
struck him with the force that they did in the very 
opening of Mr. Wilson’s message. 


There are two kinds of star openings—big idea and 
leading-in. 

The big idea opening is illustrated in Wilson’s message 
to Bryan. It uses a variation of the headline of the news- 
paper. From the mass of material before him, the letter 
writer selects the one big idea and, provided it is pleasing, 
puts it into the opening six or ten words. This method 
increases the likelihood of success of the letter. It fre- 
quently cuts the length from 5 to 95 per cent. 
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. . STAR OPENINGS 


ALINE HOWER 


Here is an example from a fine large organization that 
is working hard to improve its outgoing correspondence. 


FAULTY OPENING 

We have your letter of November 26 regarding your 
Order No. 906 for covers, given Mr. Smith on November 
13 and find that this order is scheduled to go into our 
machines at the end of this week. This is the earliest 
opportunity to handle. 

We are not sure that we will get them all processed 
by Tuesday morning, but we should get at least a part 
of the order completed by that time. 

Allowing them the necessary time to dry we should 
be able to ship by Wednesday, December 16. 

We note that you have about a week’s supply from 
November 26, the date of your letter. We hope you 
will be able to make your present supply stretch a little 
further than you now anticipate, and we will do every- 
thing possible to hurry at least part shipment to you. 

Where is the big idea? Hiding in the third paragraph! 
Put the idea first, and we have the following letter. 


BIG-IDEA OPENING 

At least part of the covers on your order No. 906, 
given to Mr. Smith, will be sent next Wednesday, 
December 16. 

We are doing everything we can to rush a supply to 
you before you run out. You can count on our doing 
our best. 

Here are some examples of big-idea openings: 

Your account will receive credit for $24.88 for the 
10 bundles of 12 pound square bags that you did not 
receive. 

Certainly, I will give you all the help I can. 

Your upholstery material was shipped September 26 
and you should have it by now. 

You can’t imagine how pleased we were to see your 
sales report this week. 

We agree with you about the drayage situation. 

We are glad to quote as follows in answer to your 
welcome inquiry. 

I’m personally going to see, Roy, that you are supplied 
with samples of from 50 to 75 sheets today sure. 

As requested in your letter of the 29th, we shall be 
only too glad to change the f.o.b. terms on Mr. Smith’s 
order for Morton Coal Company from Chicago to 
Morton, Illinois. 

Could you please send us a check for $15.75 by Friday? 

You are correct with reference to... 

Nice work in regaining this account, Jerry; that was 
a swell job. 














NOTICE 


A copy of the Revised National Manual has been 
forwarded to each Chapter President for the Chapter 
members perusal and _ information. 

However, if any individual member should desire a 
copy for her own personal use, the same may be 
obtained directly from National Headquarters Office 
for the nominal sum of seventy-five cents. 























The Secretary 














Book Review... 


My by FRIEDA HARTMAN DARCY, Denver, Colorado 






BEAST IN ME AND 
OTHER ANIMALS, Af! js Thurber, Harcourt, Brace 
and Company, New York,’ 1948, $3.00, 340 pages. 


CONCERNING THE BOOK: 

Here is a nice fat collection of whimsy and fantasy by 
that old master of writing and drawing, James Thurber. 
Some of the stories and cartoons I had enjoyed in The 
New Yorker, but the majority were new to me—and the 
ones I had read before were just as delightful as on the 
first reading, but with the added satisfaction and enjoy- 
ment of seeming like old and wonderful friends. 

There are stories here unaccompanied by cartoons. One 
tells about a mischievous husband who owns a new recorder 
and the two wives who had played Rosalind back in their 
school days. Another patiently tells how to name a dog 
although “‘names of dogs end up in 176th place in the 
list of things that amaze and fascinate me.” A _ third 
delves into politics and tells of efforts to out-Truman 
Truman in a piece entitled ‘““The Dewey Dewey Fog.” A 
fourth is a study of the life of the house cricket, during 
which Thurber noted that one female cricket “took to 
hopping up and down the stairs leading to the second 
floor. There was a wild abandon in her descents which 
led me to believe she was having as much fun as a skier.” 
There is a whole section and several stories devoted to 
Soapland (radio “soap operas”). 

There are whole sections of cartoons unaccompanied by 
stories. Under the heading “Less Alarming Creatures,” 
there are two series of drawings: A New Natural History, 
where we meet such fascinating animals as The Hopeless 
Quandary, The Hoodwink, the Torchee and the Spondee; 
and A Gallery of Real Creatures, which portrays such 


unusual animals as The Rock-Jumping Shrew, The Awan- 
tibo, The Lapp Owl, and The Ethiopian Aardvark. Under 
the section heading of “A Sheaf of Drawings,” there is a 
series devoted to The Patient (a man), A Miscellany of 
men, women, dogs, and situations (you will be glad to 
know that the dogs are just as melancholy as ever, and 
the women just as menacing), and The Olden Time (in 
which we find Thurber’s conception of knights in armor 
and heraldry). 

And there are delightful pieces in which drawings and 
the written word are combined. There is a unique collec- 
tion of Prehistoric Animals of the Middle West such as 
only Dr. Millmoss could reconstruct. And another on the 
Extinct Animals of Bermuda. There is an explanation of 
how the Lady on the Bookcase got there—OR an expose 
of how Thurber works at cartooning. 


TO NEW THURBER READERS: 

To those of you who have not yet become acquainted 
with James Thurber, I probably should issue a warning— 
but I can’t do anything that harsh. Instead I would like 
to mention a few changes Thurber has caused in my life. 
They will give you an idea of what can happen. If, when 
you first open your Thurber book, you commence reading 
with your “eyes open,” his eerie imagings may not creep up 
on you as they have on some of we old-timers who are be- 
yond help. But I doubt it! 

At any rate, I started reading Thurber in all innocence— 
and all my reading habits changed. I was accustomed to 
racing through a book as quickly as possible and going on 
to the next one. With Thurber I found myself giggling 
or laughing so much and loving this new world of whimsy 

(Continued on page 14) 
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(Continued from page 2) 
chapters of the Association at least sixty days prior to 
said Convention. Any amendment adopted at any Annual 
Convention shall become effective upon adjournment of 
the Convention.” 

Here again, it is urged that any proposed amendments 
to the National By-Laws be submitted to the Resolutions 
Committee as soon as possible, in order to give the Resolu- 
tions Committee sufficient time to study, investigate, and 
put the proposed amendments in proper form, and send 
a written notice of all proposed amendments to the mem- 
ber Chapters by Apri! 30, 1949, in accordance with the 
60 day clause in the above provision of the By-Laws. 

It is to be pointed out that any proposed amendment to 
the By-Laws received by the Resolutions Committee ‘too 
late to be included in the general mailing of proposed 
amendments to the member chapters by April 30, 1949, 
can not be presented to the Convention as there must be 
a written notice of proposed amendment sent to all member 
chapters at least sixty days prior to the Convention. 

4. Concerning Agenda for the Business Sessions 

There is no provision in our National By-Laws for an 


THE 


February, 1949 


agenda for the Convention business sessions.. Your Na- 
tional Board has considered certain items to appear on the 
agenda for the Annual Convention, but the final agenda 
must depend upon the volume of National business to be 
presented to the Convention. There are many items of 
National matters which must find their way on the agenda 
for the business sessions. The complete agenda for the 
business sessions will be sent to all member chapters just 
prior to the Annual Convention. 

From the above constitutional requirements pertaining 
to our Annual Convention, it is obvious that certain re- 
quired procedures established by our National By-Laws 
must be followed. I should also like to point out that 
Resolutions, and Amendments to the By-Laws are treated 
separately in the National By-Laws, and properly so, since 
they are two very different types of business to be con- 
sidered by the Convention. 

The Annual Convention is the legislative branch of 
N.S.A. The Annual Convention also provides the only 
annual opportunity for all our Chapters to gather together. 
It is for these two reasons that I strongly urge that as 
many members as possible plan to attend the 1949 Annual 
Convention of the National Secretaries Association. 
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Picture Parade 


Installation of Officers, Lubbock, Texas. Seated (I. to r.) Bessie 
Baker, retiring president; Dorothy Bayley, recording secretary; LaVada 
Paul, corresponding secretary; Inez Ross, president; Mrs. Kathryn 
Durham; Ann Kelly; Maxine McMillin. Standing (I. to r.) Billie 
Knutson; Georgina Conner; Mrs. Brode Puckett, vice-president; Mrs. 

W. Pettit, treasurer; Ruth Felps; Lillian Chapman; Mrs. H. D. 


Waller. 


California Employers Night Dinner. Seated (I. to r.) 
Ruth Erikson, corresponding secretary; 
president; Virginia 


Pasadena, 
Grace Henderson, editor; 
Rosemary Boyden, treasurer; Florence Hopkins, 


Young, vice-president; Mary Jayne Diehl, recording secretary. Behind 
each girl is her boss with the exception of Florence Hopkins, whose 


boss was out of the United States. 1.C.C. Chairman Charlotte 
Morrice, is standing in his place. 


Amanuenses Chapter, Evanston, Illinois, entertain their ‘Bosses 
Wives” with a turkey dinner. Speaker of evening was Miss Jean 
Sutherland, Northeastern Vice-president. 


Durham, North Caroline Dinner Honoring Employers. Left to right 
Atty. Henry Bane who gave the response to his employee (standing) 
Katherine Bowden, president. Mrs. J. Fred Hicks, treasurer and 
master of ceremonies and Mr. James B. Cole who gave the invoca- 


tion. 


Installation of Officers, Bloomington, Illinois. Officers seated 
(l. to rv.) Virginia Keeran, recording secretary; Marjorie Maupin, 
vice-president; Bernadine Reidel, president; Mardell Furniss, corres- 
ponding secretary; Mrs. Catharine Henson, treasurer. 


Sioux City, lowa Dinner Honoring Employers. 
































PARLIAMENTARY 
QUIZ 2 

If you are sure of 
your parliamentary 
procedure it is easier 
to meet this duty of 
membership. Test 
yourself as to basic 
procedure by answer- 





ing the following 
questions. Allow five 
points for each 
question answered 


correctly. 90 to 100 
is excellent; 80 to 90 
very good; 60 to 80 
average. If your 
score is below 60, 
you will find a little 
study of parliamen- 
tary law will make 























By Mrs. Gano Senter, Parliamentarian and 
P. 
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your club member- 
ship more interesting 
club more effective. 


T., Denver, Colorado 


your contribution to your 


What subsidiary motion is used to stop debate? 

May the secretary make motions and debate? 
Should the secretary close the minutes with “Respect- 
fully submitted?” 

Should, minutes be read to the organization for ap- 
proval and then written up in the minute book? 
Should a committee chairman move that the com- 
mittee report be accepted if it contains no recom- 
mendation? 

Should one ever make a motion to which one is 
opposed? 

May a person talk against his own motion? 

May a person vote against his motion? 


. Should a motion be made to accept a nominating 


committee’s report? 

Is it necessary that nominations be seconded? 

When the maker of a motion asks permission to with- 

draw her motion does she say—‘With the consent 

of my second, I will withdraw my motion?” 

Is a withdrawn motion recorded in the minutes? 

Are lost motions recorded in the minutes? 

May the secretary use complimentary expressions in 

the minutes, i.e.—‘‘The speaker, Mr. Jones gave a most 

enlightening talk, etc.?” 

Is it correct for the presiding officer to ask, after the 

minutes are read—‘‘Are there any corrections, addi- 

tions or omissions to the minutes?” 

When the financial report is read by the treasurer— 

should there be a motion to adopt the report? 

Should there be a motion to adopt the auditor’s report? 

Is the president always a member ex-officio of all 

committees? 

What does ex-officio mean? 

What constitutes a quorum of a committee? 
PARLIAMENTARY ANSWERS. QUIZ 2 

The previous question. 

Yes. 

No. The minutes should never be classed as a report 

and therefore should never be “respectfully sub- 

mitted.” 

No. Minutes should be in a minute book before 

they are read to the organization for approval. 


5. No. With the exception of the report of an audit, 
reports that contain only a statement of facts should 
have no action taken on them. 


6. No. 
y ie 
8. Yes. 
9. No. The chair should rule such a motion out of 


order, if it is moved. 

10. No. : 

11. No. Permission to withdraw is asked of the assembly, 
and the seconder is one of the assembly and could 
object as a member of the assembly. 


12. No. 
13. Yes. 
14. No. If the assembly desires compliments recorded in 


the minutes someone should move that “the speaker 
be thanked for his most enlightening talk.” The 
motion is then recorded in the minutes. 

15. No. “Are there any corrections to the minutes” is 
the proper form. Any change would be a correction. 


16. No. The unaudited financial report is given only for 
information and no intelligent action can be taken 
on it. 

17, Kes: 

18. No. It is by provision in the by-laws that the presi- 


dent is made an ex-officio member of all committees. 

19. By virtue of office. 

20. A majority. If the president is an ex-officio member 
of the committee, she has all the privileges of voting 
and making motions on the committee, but she is 
not included in the quorum. Example: There are 
five members on the committee, the presiden: is ex- 
officio a member. Three is a quorum. Two members 
and the president attend the meeting. A quorum was 
not present because the president is not counted in 
the quorum, therefore no business can be transacted. 


WE WELCOME NEW CHAPTERS 


KINGSTON, NEW YORK: Installed November 22, 
1948, by registrar Mrs. Lillian S$. Lee. Officers: Mrs. Ruth 
K. Friedell, president, 50 Franklin Street; Mary Kirtson, 
vice-president, 118 Boulevard; Mrs. Molly H. Winne, cor- 
responding secretary, 272 Washington Avenue; Lorraine 
Musley, recording secretary, 317 Washington Avenue; 
Carolyn J. Vogt, treasurer, 34 South Clinton Avenue. 

PATTERSON, NEW JERSEY: Installed December 8, 
1948, by registrar Mrs. Hazel M. Campbell. Officers: 
Margaret M. Timmerman, president, 136 Union Avenue; 
Aurora H. Cerruti, vice-president, 613 Madison Avenue; 
Dorothy T. Reiser, corresponding secretary, 155 North 7th 
Street; D. June Kohler, recording secretary, 26 Howe 
Street, Clifton, New Jersey; Mrs. Helen C. Richmond, 
treasurer, 608 East 28th Street. 

MASSILLON, OHIO: Installed December 15, 1948, 
by registrar Ruth Bradford. Officers: Elsa M. Schinke, 
president, 21 Eighth Street, SW; Lucille M. Earley, vice- 
president, 17 Fifth Street, NE, Apt. 301; Mrs. Edna 
Curtis, corresponding secretary, 336 Korman, NE; Helen 
Gumpf, recording secretary, 876 Campbell Circle, NE; 
Georgiana Dedrick, treasurer, 122 Sixth Street, NE. 

GALVESTON, TEXAS: Installed December 30, 1948, 
by registrar Cora Selzer. Officers: Norma H. Boney, 
president, 3726 QY¥2; Winona Walker, vice-president, 1507 
20th; Bernice Cranston, corresponding secretary, 1501 K; 
Joan Anderson, recording ‘secretary, 3320 O; Mrs. Grace 
Campbell, treasurer, 708 Broadway. 
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Regional Meetings .. . 


NORTHWESTERN DISTRICT 
by ELIZABETH R. SCOFT//Northwestern Vice President 
14. 1, Ly, 
4 






//VEAE, Regional Meeting held at 
Des Moines, Iowa, with the/Mawkeye Chapter as Hostess, 
was both colorful and satisfyyg. December 4th and Sth 
being near the Holiday Seaséf the City had donned all 
its festive regalia, and an ultra-friendly atmosphere per- 
meated the air. The stores were displaying Christmas wares 
in a gay fashion and on Friday, preceding the Meeting, 
wherever you chanced to be, small groups of NSA members 
from out of town might be seen with brightly wrapped 
packages tucked under their arms. 

By Friday evening the number of early arrivals had 
grown to such an extent that our table at one of the 
local Night Clubs was almost Banquet size, and the group 
was very gay. 

We were never left to our own resources—to wonder 
what to do next, for members from the Hawkeye Chapter 
were on hand at all times, practically day and night— 
Friday—thru Monday—performing duties of the gracious 
hostesses they are. All the bright spots of the city were 
cataloged for our attention and someone waiting to ac- 
company us, en masse, at whatever time was most con- 
venient. One amazing thing I still don’t understand is 
how the Hawkeye Chapter members were able to produce 
“Rabbits Out of Tall Silk Hats” in the twinkling of an 
eye. An expressed wish was an ac- 
complished deed—as simple as that 
and with seemingly no effort. 

The Hawkeye Chapter enter- 
tained the visiting members at a 
delightful cocktail party preceding 
the Banquet on Saturday evening; 
and much to our surprise, just as 
the party was in full swing, white 
coated attendants from the Hotel 
wheeled in a long, beautifully dec- 
orated table which resembled a 
“Floating Island of Paradise.” 
Gracefully reposing in the center 
was a huge ice swan, surrounded 
by Christmas greens and the table 
was loaded to capacity with trays 
of Hors d’oeuvres—such delicacies 
as would tempt the appetite of 2 Queen. This delectable 
creation was presented to us as a gift from the Kirkwood 
Hotel. The Hawkeye Chapter is indeed fortunate to have 
such friends. 

Just a word as to the business part of the meeting. 
Thirteen Chapters were represented from four states. All 
members had come prepared with reports from their 
respective chapters; with outlined questions on which they 
wished information and ready and willing to lend their 
support to others. The activity in some of the chapters 
is remarkable and I am confident many will benefit 
greatly from the very complete reports given by those 
delegates. All delegates were conscious of and intent upon 
the purpose of their presence in Des Moines, i.e., to get as 
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much new information as possible for the advancement of 
their Chapter. Attendance was perfect and the meetings 
started on time, even Sunday morning—after no sleep on 
Saturday night. 

The nicely arranged program and perfect appointments 
were indicative of concentrated effort on the part of the 
Officers and Committees of Hawkeye Chapter, to whom 
we extend our thanks; and I am most appreciative of the 
fine spirit of cooperation displayed by members of all chap- 
ters represented. Any task is made easy when everyone 
tries to help. 


“THE CAROLINA REGIONAL” 


by LOUISE M. HELFRICH, Southeastern Vice President 


Over the weekend of December 11-12, the chapters in 
North and South Carolina met at the Selwyn Hotel in 
Charlotte, North Carolina. Nine chapters were represented 
and there were 47 in attendance. We were highly honored 
by the presence of our National President, Margaret Dewyr, 
and as usual Margaret brought to our group that real sincere 
NSA feeling. The girls were sincerely emphatic in their 
praise of Margaret, and I know personally that they went 
away much better qualified to sell NSA to prospective 
members. 

Another honor which has not before been experienced 
in the Southeast was the presence of two girls who have 
done much to build our Southeast. They were Jessie 
Gilliam and Grace Whitesel, both of whom have served 
as Registrars. The enthusiasm and high ideals for NSA 
which these girls carry were certainly a great incentive to 
all of us and they contributed greatly to our meeting. 

Several “brand new” chapters were represented. As a 
matter of fact, Charlotte, the setting for the meeting, 
could boast of a chapter which had been installed less than 
two months prior to that meeting. We can truthfully say 
that our meeting was held in the home town of our “South- 
eastern baby.” 

The different reports from the chapters present indicated 
that enthusiasm runs high and that the girls are really and 
truly top secretaries—the high calibre of girl we find 
throughout NSA 

The Spindlette Chapter of Gastonia deserves much credit 
for the planning of this Regional. Gastonia originally 
agreed to be the hostess chapter, and then when it was 
decided to hold the meeting in Charlotte the newly installed 
Charlotte Chapter agreed to render whatever assistance 
they could. 

Not unlike the other meetings, I came away feeling 
proud to be a part of NSA. The pleasant climax for 
Margaret and me, following the meeting, was being guests 
of the Greensboro, N. C., Chapter at dinner in the Selwyn 
Hotel on Sunday afternoon, during which time we also 
shared the pleasant company of the parents of the president 
of that chapter, Doris Spencer. Her mother and father 
were celebrating their wedding anniversary, so we were 
indeed honored. Following the dinner, two cars were 
furnished by Grace Whitesel and a friend of Doris Spencer, 
and we were chauffered around to view the highlights. 
At seven o’clock Margaret and I boarded the train for 
home, well pleased at having experienced another pleasant 
and successful Regional. 


The Secretary 
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i¢ation of words by many 
speakers and writers over 4/J6y\g period of time. Here are 
several recognized tendenciés/which frequently produce 
changes in the form of words: 
1. Shortening or “clipping” words. 
Blending or fusing words together. 
Forming actual compounds and hybrids. 
Constructing words from proper names. 
Borrowing words from other languages. 
SHORTENING OR CLIPPING 
College slang is rich in clipped words, such as: 
gym for gymnasium lab for laboratory 
trig for trigonometry prof for professor 
The tendency to shorten words however, is by no means 
limited to college students. This is a process observable 
everywhere, as shown by the following: 
cab for cabriolet gas for gasoline 
auto for automobile bus for omnibus 
phone for telephone varsity for university 
A process known as “back-formation” has been a source 
of short words in the past and is an active process at the 
present time. Examples: 
to canter from canterbury 
to rove from rover 
to beg from beggar 
The prevalence of back-formation today may be illus- 
trated by these typical examples: 
to enthuse from enthusiasm 
to diagnose from diagnosis 
to type from typewriter 
and playful verbs such as: 
to vamp from vampire 
to “perk” from percolator 
People show a surprising fondness for abbreviations pro- 
nounced as words, such as: 
ANZAG Australian and New Zealand Army Corps 
ASCAP American Society of Composers, Authors, 
and Publishers 
WAC Women’s Army Corps 
WAVES Navy 
SPARS Coast Guard 
BLENDS 
Blends often contribute useful terms to the general 
vocabulary. The word electrocute is a blend of the ele- 
ments of two words into a single word, i.e., the prefix 
electro—and the last syllable of execute. These miscel- 
laneous examples will suggest other word combinations 
that may lend themselves to blending: 
motel for motor + hotel 
paratroops for parachute +- troops 
smog for smoke -+- fog 
brunch for breakfast + lunch 
Modern blends popularized by Time magazine and by 
certain columnists include: 
socialite 
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cinemactress 
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CLARA BB. KRUEGER 


COMPOUNDS AND HYBRIDS 

Compounding is one of the best-known methods of 
forming new words. It is difficult to remember that 
most of our prefixes and suffixes were originally separate 
words. 

If the component parts of the new word are from the 
same language, the result is a compound. If the com- 
ponent parts are from two or more languages, the result 
is a hybrid. 

Modern compounds generally consist of phrases treated 
as single words, and are often hyphenated: 

hand-out income 
pay-off upkeep 

Hybrid words are sometimes formed by adding native 
suffixes to foreign roots. Examples: 


Christendom talkative 
martyrdom ironized 
goddess 


WORDS FROM PROPER NAMES 

It is widely known that our word pasteurize is derived 
from the name of a famous French scientist Louis Pasteur. 
Many scientists have achieved a sort of immortality through 
having their inventions and discoveries named for them. 
Here is a partial list: 

daugerrotype—L. J. M. Daugerre, French inventor 
watt—James Watt, Scottish inventor 
magnolia—Pierre Magnol, French botanist 
poinsettia—J. R. Poinsett, American botanist 
volt—A. Volta, Italian physicist 

The following words have been formed from the names 
of famous persons: 

platonic—Plato 
epicurean—Epicurus 
tantalize—Tantalus 
volcano—Vulcan 
valentine—St. Valentine 
tawdry—St. Audrey 
sandwich—Earl of Sandwich 

The English language has always been willing to adopt 
words from other languages. In the study of vocabulary 
such words taken over from foreign languages are known 
as loan words. They have come into English through 
travel, commerce, literature, and in many other ways. 

Words are the histories of nations. Even the barest 
enumeration of the successive periods of borrowing will 
remind us of the colorful history of the English language. 
Whenever English-speaking people have come in contact 
with other languages, new words have been incorporated 
into the language. As time goes on, many of them change 
in sound and appearance as a result of one or another of 
the processes above outlined. 

A study of the recognized ways in which words change 
in meaning, and a knowledge of the nature of these changes, 
will not only prove most interesting, but will help you 
to understand, define, and use words accurately. 
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Your Personality .. CN FO SLA SM 


by H. ROBINSON SHIPHERD, PH. D. LITT. D. 


NTHUSIASM is the steam 
that turns a dead engine into a live one. The dead one is 
all there—but lifeless, useless, until the live steam turns 
it into a mighty thing of power. 

Enthusiasm is the living, flashing spark in the cylinders 
of your car that transforms that sleeping machine into 
a strong, swift messenger of your will. Without that 
spark the most beautiful car in the world, filled with the 
highest octane gasoline that is made, is inert, lifeless, and— 
as a car—useless. 

Enthusiasm is the plus that trans- 
forms a dull, plodding, drudging, life- 
less human machine into a vibrant 
dynamo of energy and power, capable 
of taking on great “loads” with no 
apparent effort, and doing beneficent 
work and lighting great cities, hun- 
dreds of miles away. 

Enthusiasm. is the difference be- 
tween a barely passing grade of 75, 
and a brilliant 100. It is what pulls 
a hard-working, uninspired football 
team out of mediocrity into victorious, 
inspired power and brilliance. It is the difference between 
“How little can I do?” and “How much can I get done?” 
Enthusiasm is the spirit that says, “Impossible, eh? Well, 
then, it may take us a little longer than usual.” In a 
word, enthusiasm is the quality that makes the difference 
between not quite succeeding, and going over the top 
with a rush and a whoop; “‘spizzerinctum,” “pep,” “ginger,” 
“zip,” “oomph” in action, the “‘let’s go attitude; the spirit 
that produced all the fighting challenges from “Surrender? 
We haven’t yet begun to fight!” to “Tell ’em to come and 
get us!” and “Come on, you buzzards! Do you want to 
live forever?” 

No other personality trait is perhaps more stirring and 
admired and applauded than this one. It is the heart of 
the heroic; and we are all hero-worshippers. It is the 
supercharger that in emergencies makes heroes out of book- 
keepers and charwomen; that in the long, hard pull brings 
the second-string person through to a story-book finish. 





Almost the best thing about enthusiasm is its effect 
of happiness all the way along. Even if he should not 
reach his goal, the enthusiastic person has had a good 
time going after it. He enjoys whatever he does—puts 
himself into it—‘‘gets a kick” out of it—gets a lot out 
because he puts a lot in. To him it makes not too much 
difference what he does; for whatever it is he goes into 
it is “off the deep end,”—“all-out.” The lackadaisical, 
cautious person, who is afraid to “stick his neck out,” 
looks on from his safe loafing-spot in amazement or mild 
scorn, and prophesies heart-failure. Of these two a great 
teacher said, ““He that saveth his life shall lose it, but he 
that loseth his life shall find it.” 
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Stevenson echoes the same thought: “Surely the love of 
living is stronger in an Alpine climber roping over a peril, 
or a hunter riding merrily at a stiff fence, than in a 
creature who lives upon a diet and walks a measured dis- 
tance in the interest of his constitution.” The enthusiastic 
person is not afraid of dying—he’s in love with living. 

Our point right here is this: Enthusiasm, this blessed 
and radiant quality, can be cultivated. Here are some 
of the ways. 


1. Your Treasure-Hunt for Words.—Start looking 
around and digging; such words are everywhere. Collect, 
too, any slang expressions that seem to you expressive: 


enthusiastic fervid, fervor 


ardent, ardor dynamic 
eager, eagerness energy, energetic 
gusto zestful, zest 
spirit, spirited exhilaration, exhilarated 

2. Sentences about Enthusiasm.—Start writing state- 
ments—a few every day—about enthusiastic people: 


> 


“His passion for achievement fired us all with energy.’ 


“Like the brook, she loved her work, and seemed always 
to be having a good time.” 

“Whatever he did, he did with gusto—relish, as though 
smacking his lips over it.” 

3. Read Stevenson’s “Aes Triplex.”—Here is a little 
gem about the happy, spirited person, whose heart is 
armored by “triple bronze against the ‘slings and arrows 
of outrageous fortune’,” because he loves living and pursues 
it with all his heart. You will find the piece in the little 
volume called Virginibus Puerisque. Keep it by you and 
read it often. You will love it. 


4. Your Other Reading.—Read and re-read Tennyson’s 
“Ulysses.” Robert Browning was one of the most zestful, 
buoyant of persons; and this quality shines through many 
of his poems. For example, “How They Brought the 
Good News,” “Childe Roland,” “Epilogue to Asolando.” 


5. Your Letter-Writing.—Write letters to your friends 
about spirited, vivid, dynamic people,—like Mark Twain, 
Irvin Cobb, Theodore Roosevelt, Osa Johnson,—who never 
could stop living, and started things, and enjoyed life 
with full zest. 





This month we commemorate the birth date of: 


“The Emancipator of the People’’—Abraham Lincoln, February 12; 

“The Father of our Country’—George Washington, February 22; 
and, of course, 

“St. Valentine’s Day’’—February 14. 


The Secretary 
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Cinema World. 


HE “Little Eleven” is not a 
junior football team but a unique Movieland organization 
comprised of 11 midgets who stand in and double for 
child players and double for adults in scenes showing 
diminishing perspective. 

Two of the Little Eleven are standing in for MICHAEL 
CHAPIN, age 12, and ARLENE GRAY, 10, during the 
filming of RKO’s “Sam Wynne,” starring MARTHA 
SCOTT and JEFFERY LYNN. These midgets are NELS 
NELSON, 30, and HAZEL RESMONDE, 35. Both Nels 
and Hazel had to wear built-up wooden sandals to be as 
tall as the children. 

Midgets are used as stand-ins for children because they 
are adults and not affected by state welfare laws regulat- 
ing working hours and education of children. Four of 
the eight hours the law permits a child to be on a movie 
set must be devoted to school work. Studies are carried 
on between scenes and that is when the midgets stand in 
for the youngsters. 

Even more interesting is the use of midgets as doubles 
for adults when scenes require diminishing perspective. 
RKO’s “I Remember Mama” gives an example of this 
technique. A scene in this picture is a long shot up a 
hill from the San Francisco waterfront. Houses at the 
top of the hill were built in miniature and washing on the 
clotheslines was adult clothing also made in miniature. 
People working in the yards and entering or leaving houses 
were midgets. 

In RKO’s forthcoming “The Judge Steps Out,” which 
offers ALEXANDER KNOX and ANN SOUTHERN 
in the leading roles, a wide expanse of farming country 
was built in diminishing perspective. Ponies were used 
for horses, there were rows of miniature corn, and midgets 


doubled as the farmhands. 
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Although WALT DISNEY is not a musician in the 
technical sense of the word and he might have difficulty 
in picking out a simple tune on a 
piano, musical authorities credit him 
with being one of the most powerful 
influences for music that the country 
has ever known 

Disney’s screen treatment of the 
works of Beethoven, Bach, Stravinsky 
and other great composers in ‘‘Fan- 
tasia” brought the music to the atten- 
tion of an enthusiastic young genera- 
tion that before had been interested 
only in the various forms of swing music. “Fantasia” is 
credited with setting forces in motion that today are 
responsible for teen-agers knowing as much about Chopin 
and concertos as they do about popular tunes. 

Disney added a colorful new element to American musi- 
cal popularity a few years ago after a trip to South 
America. There he discovered the tunes “Brazil” and 
“Tico Tico” and through their colorful presentation in 
“Saludos Amigos” brought the hitherto unfamiliar samba 
to the attention of North Americans. 

Now, in his latest dramatic musical feature for RKO 
release, “So Dear to My Heart,” Disney explores a new 
musical pattern which may well have a dynamic effect 
on the jukeboxes and orchestra stages of the nation. 

Disney delves deeply into the field of American folk 
music and comes up with such heart-warming gay re- 
minders of past Americana as “Sourwood Mountain,” 
“Lavender Blue,” “Old Dan Patch” and “Billy Boy” in 
“So Dear to My Heart.” The picture is in color by Techni- 
color and features Beulah Bondi, Burl Ives, Harry Carey, 
Bobby Driscoll and Launa Patten. 





BLIND SECRETARY USES MANY OFFICE MACHINES 


Reprinted by Permission of THE OFFICE 


LTHOUGH Ethel Murray is 
totally blind, she operates many types of office machines 
as secretary to Frank R. Maunsell, president, Maunsell Co., 
Montpelier, Vt. She does all his filing with Braille trans- 
parent guides stapled over typewritten tabs on the folders. 
She transcribes dictation from the Audograph on an Under- 
wood Electric Typewriter, uses a Dictograph for inter- 
office communication, writes tags and uses a gummed tape 
machine to wrap small packages. She also uses a Sund- 
strand Adder and handles all outgoing mail with the assist- 
ance of a postage meter. The telephone presents no diffi- 
culty to her and she can recognize the voices of the 20 
other employees in her office as well as many customers. 

It was almost five years ago that Ethel Murray was 
stricken with scarlet fever. Her husband died from the 
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disease which left her blind. She was then 24 and the 
mother of two small children. Her determination to sup- 
port herself and her family helped her through the com- 
mercial course at Perkins Institution for the Blind at 
Watertown, Mass., in two years. When Mr. Maunsell 
was approached to aid in finding a position for a blind 
clerical worker, he offered her a trial in his own office. 
That was two years ago and Mrs. Murray is still on the 
job. In addition to the duties mentioned above, she cashes 
up in the morning, counts change and bills (marked by the 
company’s treasurer) with which she makes change dur- 
ing the day for the firm’s occasional cash transactions. 
Of her private life, she writes: “I live in a 4-room apart- 
ment by myself, doing all my own work—washing, iron- 
(Continued on poge 14) 
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RA, NEW YORK: The 
Division of Community/4 ion of Elmira College, in 
response to a request by thé’FAmira chapter, has set up a 
lecture series designed to help’ members of the secretarial 
profession and related fields of business. Fine—let us know 
how you progress. 

CORPUS CHRISTI, TEXAS: The camera clicked, the 
flash bulb flared up and then died out to a dull brown. 
Linda Herring and her “boss” were making Look magazine 
history. A nice write-up appeared in “The Log,” (Field 
Office Publication) of The Prudential Insurance Company 
of America. 

CASPER, WYOMING: As we go to press, plans are 
well under way for this group’s annual formal dance to be 
held in February. Which of you will be the “Sweetheart 
Queen?” 

DURHAM, NORTH CAROLINA: The Durham 
Morning Herald recently had a feature page on the High- 
lights of Activities of Durham Women in 1948. Among 
those receiving special recognition was our own Durham 
chapter. 

AUBURN, NEW YORK: They have finally settled 
on a name for their bulletin—“‘Auburn Pennotes.” Mission 
completed! 

LOS ANGELES, CALIFORNIA: The “Sunscriber” 
tells us that the Los Angeles chapter had a new Year’s Eve 
party. Can imagine you had just scads of fun! 

CHICAGO, ILLINOIS: These members just sponsored 
a Charm Lecture and Fashion Show, and now they an- 
nounce the formation of study groups. What’s the next 
activity? 

UTICA, NEW YORK: A most outstanding dinner- 
meeting was recently held by this : 
chapter. Approximately 150 persons 
were present from various civic, edu- 
cational and social organizations, and 
neighboring NSA members. Guest 
speaker was the Hon. Boyd E. Golder, 
Mayor of Utica. Their guest artist 
was none other than the renowned 
author, educator and actress, Elizabeth 
Cloud-Miller, who presented a dramat- 
ization of the well known play “The 
Glass Menagerie.” 

CLEARFIELD, PENNSYLVANIA: Three Cheers for 
your bowling team! Stay right in there and pitch—you 
will be in first place yet. 

OLYMPIA, WASHINGTON: 

Their Education Committee reports that Mrs. E. C. Utter 
of Seattle appeared before their group recently and spoke 
on Parliamentary Procedure. Mrs. Utter will act as Senate 
Parliamentarian at the 1949 Legislative Session of the State 
of Washington. 

ALTOONA, PENNSYLVANIA: 
for Teatime” was the recent cry of these members. 
occasion—entertaining prospective NSA’ers. 


COLORADO SPRINGS, COLORADO: Some one told 
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Highlights... 


us you had a most successful Rummage Sale. Tell us 
more about it. Incidentally, let us in on those fortunes 
which were forecast! 


PEORIA, ILLINOIS: You have good reason to boast! 
We’d say the net profit of your card party was super. 
More power to you! 


MINNEAPOLIS-ST. PAUL, MINNESOTA: Each year 
these two chapters have a BIG joint meeting. This year 
it was held in Minneapolis. We haven’t heard the details 
but know in advance you all had a wonderful time—for 
“The more we get together, the happier we'll be!” 

AKRON, OHIO: Mrs. A. R. Ritzman presented a 
dramatic recital of the Christmas story at their holiday 
party. A real treat! 

SAGINAW, MICHIGAN: Prospective members were 
entertained recently by this chapter at a tea at the home 
of member Viola Sales. We also learned that plans are 
being made to institute a course in “Secretarial Practice,” 
to be instructed by Prof. Irene Place of the University of 
Michigan. 

PORTLAND, OREGON: Congratulations to you upon 
the organization of a “Revolving Loan Fund” going into 
effect this year, which will be used in financing the tuition 
of some worthy person interested in the secretarial profes- 
sion. 

NEW CASTLE, PENNSYLVANIA: The highlight of 
their recent meeting was guest speaker, Dr. Robert F. 
Galbreath, Pastor of the First Presbyterian Church and 
former President of Westminster College, New Wilming- 
ton. Oh, yes, guests included prospective members. 

POCATELLO, IDAHO: Hurray for the Ways and 
Means Committee. ‘Smoke Signals” reveals their treasury 
has been ‘swelled’ to the tune of about $225.00. Congratu- 
lations! 

DECATUR, ILLINOIS: “The Beanpot” has a new 
cover—very cute and clever! We enjoyed reading the 
article, “Age of Women in Business Offices.” 

KINGSTON, NEW YORK: Yov’re right on the beam! 
Even though the initial edition of your bulletin was brief, 
and even though you haven’t as yet selected a name, we 
want you to know we were happy to receive a copy of 
your first publication. 

HARTFORD, CONNECTICUT (Nutmeg Chapter) : 
Looks like “The Spice Box” has a permanent mailing cover. 
A good idea! 

HIGH POINT, NORTH CAROLINA: The Rev. W. 
Kenneth Goodson, pastor at the First Methodist Chuch, 
delivered the invocation at their Employers’ Dinner. The 
members liked him so well, he appeared as their guest 
speaker at a recent meeting. 

ALBANY, NEW YORK: This group is having an- 
other Family Night—this time, Homework Night, with 
a spelling-bee, a Grammar Review, and Speech and Speaking. 

MILWAUKEE, WISCONSIN: Welcome back, "Waukee 
Talkie’. We missed your bulletin. Hope you keep your 
resolution! 


The Secretary 





oe 





—| 4 mh! olCU lO 


“42 dadrmhOoOee,>”s? oO. oF 


— 
iy 


CHICAGO—1949 CONVENTION CITY 


by JEAN SUTHERLAND, 
Convention Chairman 


We consider ourselves very fortunate indeed 
to have the honor of saying—“We wel- 
come you to Chicago for the 1949 Con- 


vention.” 





Here is the news you have been 
waiting for—convention news. 
Convention Headquarters — The Sherman Hotel 
JUNE 29ffy/— JULY 2nd 
y— 
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DERFUL plans are being 
made to make your vis h pleasant and interesting. 

Come and see our fat Lake Shore Drive which 
extends the length of the city and beyond. Stroll along 
the “Magnificent Mile” of shops on Michigan Boulevard. 
Visit Marshall Field’s Department Store, one of the most 
beautiful in the country. See the Merchandise Mart, the 
largest building in the world. 


Attend the Railroad Fair which will return again this 
Summer. It came to Chicago in June of ’48 for a stay of 
two weeks and was such a success it remained all Summer 
and is scheduled again for ’°49. The “Wheels A’Rolling 
Show” at the Fair is a ‘must’—the evolution of transporta- 
tion. 

Other places of interest—The Buckingham Memorial 
Fountain, one of the most beautiful in the world. Has a 
variety of displays and is illuminated at night. 

Museum of Science and Industry—This institution in 
which the history and development of science and indus- 
try is vividly depicted, is Chicago’s newest museum. 

The Adler Planetarium situated on an island at the 
foot of East Roosevelt Road. 

Radio Broadcasting Stations have accommodations from 
which visitors may witness the broadcasting of programs. 
Be sure to catch the early morning “Breakfast Club” pro- 
gram of Don McNeill. 

Dine in the Lauritz Melchior Room at the new Kung- 
sholm Restaurant on Rush Street. Hear the octet at Old 
Heidelberg on Randolph Street.. 

Relax in the patio of Jacques French Restaurant on 
Michigan Boulevard and enjoy the delicious food at the 
well known Wrigley Restaurant in the Wrigley Building. 

We offer you these and many more attractions. Our 
Mayor, Convention Bureau and Chamber of Commerce are 
expecting you and we are looking forward to greeting 
you in June. 





NATIONAL EDUCATION PROGRAM 


by DOROTHY BENTLY CHAIRMAN, National Education Committee 


After reading Dr. Irene Place’s article in the last issue of 
the SECRETARY, the foremost question seems to be: 
“How do we go about starting an educational program 
for our local chapter?” With this in mind, I am out- 
lining below the procedure followed by the chapter for 
which the first organized program was conducted by 
Dr. Place. 


Chapter members were consulted at one of the regular 
business meetings, and after they had indicated they were 
definitely interested in such a program, a panel of seven 
members was appointed to contact the Business Administra- 
tion Departments of the various state colleges and universi- 
ties to determine whether or not they could offer a general 
course covering advanced work for the secretary. Of the 
four contacted, two had nothing to offer; one was very 
willing to set up a course if they were told what was 
wanted; and the fourth sent a representative who had 
very obviously spent much time in working out an out- 
line for a course in “Secretarial Office Management.” 


The panel met to discuss the outline and decided that 
it should be presented to the membership for determina- 
tion as to whether or not it met the needs of the local 
chapter. It was accepted and each member was contacted 
for enrollment. At the end of the period designated for 
enrollment, eighteen of the chapter members had indicated 
a desire to take the course. The University had set a 
minimum of twenty and a maximum of thirty-five as the 
best range and it was, therefore, necessary to secure more 
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enrollees in order that the course could be justified. The 
local Director of Adult Education was contacted, the course 
was publicized through that source, and a sufficient number 
of non-chapter members enrolled to meet the requirements. 
In order to maintain a common interest, however, it was 
stressed that non-chapter members be engaged in the secre- 
tarial field on a par with chapter members. 

The course was given for a period of fifteen weeks— 
two hours per night, one night a week, and the cost was 
$15.00 per enrollee for the entire series. 

On the first night of the course, enrollees were given the 
opportunity to indicate whether the course should be given 
on a credit basis or on a non-credit basis. In order that 
more flexibility of course material could be given, due to 
the lack of regular course outlines and definite assign- 
ments, the enrollees felt they would like the course to be 
on a non-credit basis. As was later proved, this was the 
best decision inasmuch as the girls felt more freedom in 
participating, both in answering and asking questions which 
deviated from the regular course outline. 

In next month’s issue of the SECRETARY the course 
outline as set up will be given. It must be considered, 
however, that any course outline must be adapted to the 
best interests of the group represented—namely, a course 
given in an industrial community necessarily must be given 
on a different plane than one given in a community where 
the enrollees are largely secretaries to lawyers, department 
store owners, or other individuals engaged in private enter- 
prise. 
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BOOK REVIEW 


(Continued from page 5) 


so, I had to go back and reread the same story before going 
on to the next one. That book was so modest in size that 
it should have been read in an hour. I spent several days 
with it. And then I went back and started over again! 

I subscribed to The New Yorker to keep in touch with 
his latest stories and drawings. I collected Thurber dogs 
and Thurber stories into a Thurber scrapbook. And I dis- 
covered after a time that my inner mind had become 
addicted to Thurber. I reread the old stories and I read 
and reread the new. It’s a fantastic and fascinating world 
he creates, but too heavy indulgence in it leaves me dis- 
satisfied and at cross purposes with the real world when 
I have to come back to it. I also feel a little frustrated 
because I can’t use what I have been learning with Thurber 
as groundwork to building a constant Thurber-Darcy 
world. My inagination on its own cannot cope with real 
world situations in that style and meet them with his 
whimsy and fantasy. 


BLIND SECRETARY 


(Continued from page 11) 


ing, cooking, etc. I entertain friends for dinner occasion- 
ally, doing everything but the actual serving. House- 
keeping without sight was also taught at Perkins Institu- 
tion. My children are taken care of by my mother and 
sister in Burlington, Vt., and they visit me occasionally on 
weekends. I go to work alone unless the weather is bad, 
using a cane and crossing two streets.” 

Letters typed by Mrs. Murray bear a time-stamped im- 
pression reading “Audographed by Blind Operator.” Since 
the Maunsell Co. is in the office machine and equipment 
business, her ability to use office equipment with such 
dexterity makes Mrs. Murray ideally suited for her position. 





It is only the great hearted who can be true friends; the 
mean, the cowardly can never know what true friendship 
means.—Charles Kingsley 
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Ada, Oklahoma 
Akron, Ohio 
Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 
Alton, Illinois 
Altoona, Pennsylvania 
Amarillo, Texas 
Ambridge-Aliquippa, 
Pennsylvania 
Anderson, Indiana 
Asheville, North Carolina 
Arkansas City, Kansas 
Ashland, Kentucky 
Atchison, Kansas 
Auburn, New York 
Aurora, Illinois 


Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Billings, Montana 
Binghamton, New York 
Bloomington, Illinois 
Boise, Idaho 

Boston, Massachusetts 
Boulder, Colorado 
Bowling Green, Kentucky 
Brownsville, Texas 
Buffalo, New York 
Burbank, California 
Burlington, N. C. 
Butler, Pennsylvania 
Butte, Montana 


Camden, New Jersey 
Canton, Ohio 

Cape Girardeau, Mo. 
Casper, Wyoming 

Cedar Rapids, Iowa 
Champaign, Illinois 
Charleston, South Carolina 
Charleston, West Virqinia 
Charlotte, North Carolina 
Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Clearfield, Pennsylvania 
Cleveland, Ohio 

Coeur d‘Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbia, South Carolina 
Columbus, Ohio 

Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 


Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 
Del Rio, Texas 
Denver, Colorado 
Des Moines, Iowa 
Detroit, Michigan 
Dodge City, Kansas 


Du Bois, Penna. 
Duluth, Minnesota 
Durham, North Carolina 


Easton, Pennsylvania 
Eau Claire, Wisconsin 
El Centro, California 
Elgin, Illinois 

Elmira, New York 

E! Paso, Texas 
Emporia, Kansas 
Emporium, Pennsylvania 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 


Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 
Fort Wayne, Indiana 
Fort Worth, Texas 
Frankfort, Kentucky 
Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 

Ft. Collins, Colorado 
Ft. Smith, Arkansas 


Galveston, Texas 

Gary, Indiana 

Gastonia, North Carolina 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michiqan 
Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, South Carolina 


Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Hickory, North Carolina 
High Point, North Carolina 
Hollywood, California 
Houston, Texas 
Huntington, West Virginia 


Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Iowa City, lowa 
Ithaca, New York 
Jackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
Jefferson City, Missouri 
Johnstown, Pennsylvania 
Junction City, Kansas 


Kalamazoo, Michigan 
Kalispell, Montana 

Kansas City, Missouri 
Kingston, New York 


La Crosse, Wisconsin 
Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 
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Laredo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 


Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Lorain, Ohio 

Los Angeles, California 
Lubbock, Texas 


Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
Massillon, Ohio 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 


Nampa, Idaho 

New Castle, Pennsylvania 
New Haven, Connesticut 
New Orleans, Louisiana 
Niagara Falls, New York 


Oakland, California 
Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Ottumwa, Iowa 
Owensboro, Kentucky 


Paducah, Kentucky 
Palto Alto, California 
Pampa, Texas 
Parsons, Kansas 
Pasadena, California 
Paterson, New Jersey 
Peoria, Illinois 
Phoenix, Arizona 
Pine Bluff, Arkansas 
Pittsburg, Pennsylvania 
Pocatello, Idaho 

Port Arthur, Texas 
Portland, Oregon 
Provo, Utah 

Pueblo, Colorado 


Racine, Wisconsin 

Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 
Reno, Nevada 

Richmond, California 
Richmond, Indiana 
Riverside, California 
Rochester, Minnesota 
Rochester, New York 
Rochester, Pennsylvania 
Rocky Mount, South Carolina 
Rome, New York 


Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 
Salisbury, North Carolina 


Salt 
San 
San 
San 
San 
San 
San 
San 


Lake City, Utah 
Antonio, Texas 
Bernardino, California 
Diego, California 
Francisco, California 
Jose, California 

Luis Obispo, California 
Pedro, California 


Santa Fe, New Mexico 
Santa Monica, California 
Santa Rosa, California 
Schenectady, New York 
Scranton, Pa. 

Seattle, Washington 
Sharon, Pa. 

Shawnee, Oklahoma 
Sheboygan, Wisconsin 
Sioux City, Iowa 

Sioux Fall, South Dakota 
South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Springfield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 


Tacoma, Washington 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trenton, New Jersey 
Trinidad, Colorado 

Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 


Utica, New York 


Vicksburg, Mississippi 
Victoria, Texas 


Warren, Ohio 

Washington, D. C. 
Waterloo, lowa 

Waukegan, Illinois 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Wilmington, N. C. 

Wilson, North Carolina 
Winfield, Kansas 

Winona, Minnesota 
Winston-Salem, North Carolina 


Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 


Zanesville, Ohio 
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NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% to 25% 
have been arranged for all secretaries wearing the NSA emblem 
or presenting an NSA membership card. 
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